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Symmetry is a full-service natural gas supply and trading 
company, providing expert natural gas services, as well as 
transport, storage and logistics services, to over 5,500 
commercial and industrial (C&I) customers across 34 
States, in addition to >60,000 Mass Markets customers 
across 6 states.

• Significant focus on industrial and manufacturing 
customers, representing some of the largest users of 
natural gas, but utility and municipal customers are 
also core to Symmetry’s business.

• Employ 250 energy experts united around our company 
Vision…”To be a trusted partner who delivers reliable 
and innovative energy solutions”. 

• Asset management and ownership of Firm capacity 
and storage are foundational to Symmetry’s business 
model and allow us to provide customers with superior 
gas supply reliability and flexibility of service. 

• Four Operating Groups (East, West, Gulf, Central) 
organized around pipelines, in addition to a broad Mass 
Markets business

• Headquartered in Houston, TX—with regional offices in 
Denver, CO; Chicago, IL; Louisville and Owensboro, KY; 
Shreveport, LA;  St. Louis, MO; Tulsa, OK; Franklin, TN

SYMMETRY ENERGY SOLUTIONS

Company Confidential and Proprietary Information

Headquarters (Houston, TX)
Office Locations

Commercial & Industrial Customers
Commercial, Industrial, Small
Commercial, and Residential Customers

Company Overview



SYMMETRY ENERGY SOLUTIONS CUSTOMER FOOTPRINT
• Maintain Trading and Scheduling 

activities on over 100 pipelines 
across the U.S. 

• Deliver over 1 Tcf of gas annually, 
making Symmetry one of the largest 
natural gas marketers in the U.S.

• Own/manage more than 3 Bcf/d of 
firm transportation capacity and 
more than 50 Bcf of underground 
storage.

• Manage more than 775 
Transportation Agreement and have 
more than 180 Asset Management 
Agreements (AMA’s) under contract.

• Serve a diverse customer base that 
consists of C&I, municipal, utility, 
LDC, power generators and 
producers.
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CUSTOMER SEGMENTS AND CORE SERVICES 

Products & Services

Symmetry has three decades of experience in serving customers across a wide spectrum, including:

 Gas Supply & Delivery
 Balancing Services
 Asset Management 
      (Transport & Storage) 

 Load Forecasting 
 Fixed and Index Pricing
 Tailored Forward Purchasing Strategies
 Renewable & Responsibly-Sourced Gas

 Online Customer Portal
 Daily Market Commentary
 Producer Services
 Market Insights and Webinars

Industrial / 
Manufacturing

Utilities / 
Municipalities

Power 
Generation

Government / 
Defense Healthcare Real Estate Education / 

Institutional Co-op Bio-fuel / 
Agricultural

Residential / 
Choice

Natural Gas 
Producers
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TAILORED STRATEGIC FORWARD PURCHASING PLANS MITIGATE MARKET RISK 

Diversification of purchases and maintaining a long-range mindset reduces price risk and provides for an effective risk management tool.
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Average price of customer’s fixed 
price purchases for Jan 2018 – Aug 
2027 is $3.25

The average price if customer bought 
100% NYMEX LDS for Jan 2018 – Aug 
2027 is $3.40
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